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Thanh phé Ho Chi Minh, ngay7thdng 11 nam 2013

BANG TONG HOP Y KIEN CUA CUU SINH VIEN
NGANH TAI CHINH - NGAN HANG

(Trich tir két qua xir Iy phan mém SPSS nam 2013)
1. Phwong phap khio sat
Dinh ky 2 nim/lan, Khoa Tai chinh — Ngan hang thong qua Ban Lién lac Hoi cuu
sinh vién tién hanh khdo sat y kién cta cyu sinh vién vé ndi dung chwong trinh
hoc va chét luong dao tao cua khoa. Ké hoach khao sat duge thong bao qua thu
dién tur va goi dién thoai truc tiép cho cuu sinh vién.
* Hinh thire khao sat: dién vao phiéu khao sat online (fb.uel.edu.vn)
= Thoi gian khdo sat: thang 9/2013.
* Quy mo khao sat:
- S6 phiéu khao sat duoc giri: 521
- Sb phiéu khao sat thu vé: 157
2. Két qua khao sat
2.1.  Mikc d hai long vé co sé vét chét:
Cuyu sinh vién danh gia kha cao vé co s vat chat cia Truong, cac ¥ kién rat
hai 1ong c6 sy ting nhe tir 7,03% 1én 9,55%. Chiém dén 94,42 ¥ kién hai long voi
co s vat chat ciia Truong.

Bang so sanh két qua khio sat qua cac nam

(Pon vi tinh: % sé phiéu thu vé)

STT | Tiéu chi khio sat | 2009 | 2011 | 2013
1 | Réthai long 386 7,03| 9,55
2 | Hailong 63,30 | 62,50 | 62,42
3 | Tam hai long 2420 | 23,96 | 22,45
4 | Khong hai long 731 495| 525
5 |Réatkhonghailong | 133| 1,56] 0,32

2.2.  Mikc dd hai long vé muc tiéu, ndi dung chwong trinh dao tao



Kha nhit quan voi nhimng 1an danh gia trude, két qua khao sat thu vé 1a rat
tich cuc, hau hétcac y kién dong ¥ rang chuong trinh hoc ¢6 muc tiéu rd rang va
phul hop véi yéu cau ciia xa hoi, khong c6 y kién khong dong ¥ véi ndi dung
chuong trinh dao tao. Céc ¥ kién twong ddi dong ¥ cho rang ndi dung chuong trinh
con ning vé 1y thuyét va khdi kién thirc dai cvong qua nhiéu, tuy nhién day 1a diéu
khong nam trong pham vi ctia Khoa c6 thé diéu chinh vi con chiu quy dinh chung
vé khung chuong trinh dao tao ctia B§ Gido duc.

Bang so sanh két qua danh gia so véi 1an khao sat truéc

(Pon vi tinh: % s6 phiéu thu vé)

STT | Tiéu chi khio sat 2009  [2011 |2013
1 Hoan toan dong y 25,31 25,17 30,79
2 Pong y 45,63 | 54,17 | 44,16
3 Tuong d6i dong v 26,92 | 20,66 | 24,63
4 ft dong ¥ 1,78 0,00 0,42
5 Khong dong ¥ 0,36 0,00 0,00

2.3.  Cam nhén vé Khoa va Truong
Cac v kién rat hai long va hai 1ong chiém ty 18 74,95%, con lai 24,63% tam
hai 1ong va khong hai 1ong chiém ty 1& 0,42%.

Nguoi viét bio cio Trwéng Khoa
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1. Survey method
The Faculty of Finance and Banking (FFB), through the contact team of the Alumni Association,
conducts surveys of alumni on the program and teaching quality every two years. The survey
schedule is announced to alumni via emails and telephone.

= Form of survey: Online survey via fb.uel.edu.vn

= Time of survey: September 2013

= Sample size:

- Number of alumni surveyed: 521

- Number of responses received: 157

2. Survey result

2.1 Satisfaction level on the facilities

Alumni are pretty satisfied with the University’s facilities. The percentage of very satisfied
response slightly increased from 7.03% to 9.55% and 94.42% respondents are satisfied with the
University’s facilities.

Comparison of survey results in 2009, 2011 and 2013

(Unit: %)
NO. | Criteria 2009 | 2011 | Change
1 | Very satisfied 3.86 7.03 9.55
2 | Satisfied 63.30 | 62.50 62.42
3 | Neutral 2420 | 23.96 22.45
4 | Dissatisfied 7.31 4.95 5.25
5 | Very dissatisfied 1.33 1.56 0.32

2.2 Satisfaction level on the objectives and content of the program
Relatively consistent with the previous survey, the 2013 survey result is very positive with the

majority believing that the program has clear objectives and meet requirements of the society



and no dissatisfied response to the program. Respondents with neutral response suppose the
program remains theoretical and the courses of general knowledge take up a great proportion in
the program. However, this is not under the Faculty’s authority since the program is subject to
the education framework of the MOET.

Comparison of survey results in 2009, 2011 and 2013

(Unit: %)
NO. Criteria 2009 2011 | Change
1 Very satisfied 25.31 25.17 30.79
2 Satisfied 45.63 54.17 44.16
3 Neutral 26.92 20.66 24.63
4 Dissatisfied 1.78 0.00 0.42
5 Very dissatisfied 0.36 0.00 0.00

2.3 Feeling towards the Faculty and Departments
Very satisfied and satisfied responses account for 74.95%. The neutral and dissatisfied are

24.63% and 0.42% respectively.

Reported by: Dean of FFB
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